
Invoice FAQs 
You will find answers to many of the frequently asked questions concerning our invoice below. Please review 
all of the FAQs before contacting the Damage Recovery Unit. 
1. Why am I being invoiced?

A police crash report provided to the Department names you as the responsible party for the invoice.
Generally, the operator of the vehicle is responsible for payment; however, if the operator was acting as
an agent of the owner, the owner may be held responsible. Taxpayers at large are not responsible for
damages caused by individual motorists’ errors.

2. Can I discuss the invoice over the phone?
No. In order to create an audit trail and preserve the integrity of the file, all correspondence must be in
writing and submitted to DamageRecovery@pa.gov or Damage Recovery Unit, PO Box 2857, Harrisburg,
PA 17105. Please include our reference number (00150 _ _ _ _ _ _ _ ) and invoice number on all
correspondence.

3. Can you send me a copy of the police report?
No. The Damage Recovery Unit is prohibited from providing copies of police accident reports. Contact the
investigating agency to obtain a copy of the report.

4. Will my insurance company pay the invoice?
Pennsylvania law requires a minimum of $5000 insurance for damages caused to the property of others.
Our invoice is payable under that coverage. You may wish to present the invoice to the carrier who insured
you at the time of the accident.

5. What can I do if the damages exceed the limits of my insurance coverage?
We do not compromise a claim merely because you are underinsured. You are responsible for paying for
any damages in excess of the policy limits.

6. Do you offer a payment plan?
Yes. You may request a payment plan by writing to the PA Department of Transportation at
RA-pdAcctsRecv@pa.gov, or leave a message at 717-214-7024.

7. Do you accept credit cards?
Yes. To make payment by credit card: Visit https://www.pay.penndot.gov. You will need to have your
reference number or SAP document number. Only payments made in full will be accepted if not on a
prearranged payment plan.

8. Can I make a payment by ACH?
Yes. To pay by ACH: Visit: https://www.bpp.ob.pa.gov/Customer

9. How can I confirm that the invoice has been paid?
If you or your insurance company remitted payment, but you are still receiving overdue notices, please
contact the Office of Comptroller Operations via one of the following methods: call the Office of Budget
Payment Center at 717-425-6724 and press option #1, when prompted; email your inquiry to RA-
OBACCTSRECEIVABLE@pa.gov to confirm receipt. PLEASE DO NOT STOP PAYMENT on CHECK
without contacting Comptroller Operations.

10. How are repair costs determined?
Contractor Costs: Repairs are generally made under a competitively bid contract. The costs listed on the
invoice are actual contract costs for the item in-place. No further breakdown of the contractor’s cost is available.
Department Costs: Repairs and/or traffic control/accident clean-up performed by Department forces
includes actual costs for personnel, materials and equipment. No further breakdown of the Department
force costs is available.

11. Am I receiving a discount due to depreciation?
There is no discount for depreciation and we do not offer discounts. Pennsylvania law measures damages
to public service structures as the cost of reproduction without regard to depreciation or betterment. Pa.
Power & Light Co. v. Decker, 1 Pa. D. & C.3d 303 (Pa. C.P. 1966).  Aff'd per curium, Pennsylvania Power
& Light Co. v. Decker 208 Pa. Super. 770 (Pa. Super. Ct. 1966).

PUB 765 (11-22)www.penndot.pa.gov

https://www.pay.penndot.gov
https://www.bpp.ob.pa.gov/Customer
mailto:RA-OBACCTSRECEIVABLE@pa.gov
mailto:RA-OBACCTSRECEIVABLE@pa.gov


12. How do I provide additional information for you to consider? 
Our invoice is based upon the damage noted in the police accident report and/or other costs expended by the 
Department in responding to your incident. You may provide additional information for us to consider, such as 
a written statement from the investigating officer or other disinterested person, photographs, or other 
information that shows you are not responsible for the damages, or are not responsible for all of the damages 
invoiced. If submitting additional information, please send to DamageRecovery@pa.gov or Damage Recovery 
Unit, PO Box 2857, Harrisburg, PA 17105. 
Only additional information submitted by you, your parent or legal guardian (if you are a minor), an 
insurance company or attorney working to resolve the claim on your behalf, and the insurance policyholder 
will be considered. We do not accept hearsay or negotiate the settlement of claims by phone. All additional 
information must be submitted in writing to the electronic or postal address listed above. 

13. The district magistrate dismissed my Motor Vehicle Code citations. Why am I being invoiced? 
A violation of the Motor Vehicle Code is a criminal matter. Our invoice is a civil matter. You can be found 
not guilty of a traffic citation under criminal law, but still be held financially responsible under civil law. 

14. The roadway was icy/snow covered. Why am I being invoiced? 
The Department has no duty to remove natural accumulations of ice and snow. See Huber v. PennDOT, 
122 Pa. Commw. 82, 551 A.2d 1130 (1988), alloc. denied, 525 Pa. 637, 578 A.2d 931 (1989). You are 
responsible pursuant to the Vehicle Code for taking existing environmental and weather conditions into 
account when operating a vehicle. See 75 Pa. C.S. § 3361 (regarding driving vehicle at safe speed). 

15. What is Maintenance and Protection of Traffic (MPT) or Traffic Control and/or Accident Clean-up? 
MPT is generally bid as a single line item for maintenance contracted repairs. MPT includes setting up and 
removing protective barriers and signs, and/or traffic control services such as flagging. MPT is necessary 
to protect workers and others from injury while repairs are made to Department property damaged by a 
motorist. 
Traffic Control and/or Accident Clean-up costs when performed by PennDOT maintenance workers 
are the same as MPT. These costs are for Department services that may include costs for setting up lane 
restrictions and/or detours around accidents or clean-up activities due to glass, oil, spills or other 
substances on the road that can make the road unsafe for the motoring public. 

16. Why did it take so long to invoice me? 
Pursuant to Department policy, an invoice will not generally be sent until all repairs are completed. This 
ensures that a driver being invoiced receives a comprehensive, all-encompassing invoice of actual costs. 
The Department strives to provide an invoice as quickly as possible, but believes it is just as important to 
ensure that all repairs are accurately calculated. It is important to note that while the Department makes 
every effort to provide invoices to drivers as quickly as possible, the Statute of  Limitations does not run 
against the Department (re: Commonwealth of PA v. Bishop, 439 A. 2d 101 (1981)); and we may therefore 
seek recoupment of our costs at any time, even after the Statute has run. 

17. What happens if I refuse to pay? 
Your file will be referred to the Department’s Office of Chief Counsel or the Office of Attorney General for 
further collection action. They may institute suit against you which could result in a judgment being entered 
against you for the amount of the invoice, plus court costs, interest, and attorney’s fees. 

 
For any further information, contact the Damage Recovery Unit at DamageRecovery@pa.gov or by calling  
717-787-7421. Although we cannot discuss your invoice by phone, you may leave a message for any 
concerns not addressed in the Invoice FAQ’s (PUB 765). 
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